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GT (Better Wellbeing) Income Maximisation Worker



Title of Post:      Income Maximisation Worker
Employer:	   MECOPP
Work location:   Hybrid
Place of Work:    Flexible, year one focus on Arran &Ayrshire, Highlands and Glasgow  Greater Clyde
Head Office:    MECOPP, 57 Norton Park, Albion Road, Edinburgh, EH7  5QY,
Hours:	              36hrs per week
Contract:          2  years (Extension depended on funding)
Salary:             £29,635 FTE
Reporting to:  GT Project Manager (Gambling Harms & Heritage)


Introduction
MECOPP is Scotland’s leading Black and Minority Ethnic (BME) carers’ organisation providing a range of care and support services to carers from a range of BME and other marginalised communities.

This role focuses on helping people increase their income, access entitlements, manage financial pressures, and improve overall financial stability.

The postholder will join our wider Gypsy/Traveller team as part of a new established ‘Better Wellbeing Team’, offering a range of service’s including; support-emotional, advice, case work, income maximisation, education on gambling harms and resilience building. The  Better Wellbeing Team will be made up of a development worker, an Income maximisation worker and Community Wellbeing Workers, the service will be accessed by individuals and families who will have complex needs not only presenting with gambling harms and would lend itself as point of referral onto other services and wider MECOPP opportunities inc; health, housing, counselling etc.

The successful candidate will have a strong sense of social justice and a background of experience in all or either; income maximisation/social security/benefits systems. The ideal post holder will also understand the impact of additional factors such as age, race, class and mental health on life chances and opportunities.  

The post will entail significant travel, within year one identified areas are; Ayrshire & Aaron, Greater Glasgow & Clyde and Highlands. Going forward there will be opportunities to extend elements of the work to other parts of Scotland.  

Aims of the Post

· Enhancing financial well-being: Supporting individuals and families to identify and secure benefits, grants, and financial resources they are entitled to.
· Providing financial advice: Conducting assessments to evaluate clients’ eligibility for various income-related supports and providing guidance on accessing them effectively.
· Advocating for clients: Liaising with agencies and assisting in completing applications, while also educating clients on budgeting and financial management, Gambling harms.
· Reducing financial hardship: Empowering individuals to navigate complex welfare systems confidently, thereby improving quality of life.
· Managing debt and collections: Advising on preventative action to prevent clients falling into arrears and completing financial assessments to ensure entitlements are received.


Primary Tasks & Responsibilities 

1. To undertake a range of activities to identify BME carers who are not yet known to the organisation (e.g. community awareness-raising).
2. Carrying out benefit checks and financial assessments: Reviewing clients’ circumstances to identify benefit entitlement, grants, discounts, and other sources of financial support.
3. Providing welfare rights and money advice: Explaining benefit rules, eligibility, and financial options in a clear and practical way so clients can make informed decisions.
4. Supporting claims, applications, and appeals: Helping clients complete forms, gather evidence, follow up claims, and challenge decisions where appropriate.
5. Liaising with partner agencies: Working with organisations such as DWP, Social Security Scotland, housing, health services, and third sector agencies to resolve issues and secure support.
6. Keeping case records and monitoring outcomes: Maintaining accurate records, tracking financial gains, and keeping up to date with welfare legislation, guidance, and local support services
7. To undertake regular monitoring and evaluation of services to inform both internal (quality assurance requirements) and external (funding reports) processes.
8. To work jointly with co-workers on agreed areas of shared activity.
9. To promote the organisation throughout Edinburgh and the Lothians and where appropriate, further afield.
10. To undertake any other tasks as deemed appropriate by line manager or CEO


Management & Accountability

1. To take part in regular support and supervision sessions  
2. To take part in team meetings and other meetings as required
3. To complete the induction programme
4. To attend any training as required


Generic Duties

1. To comply with all MECOPP policies and procedures.
1. To participate in MECOPP staff meetings, support and supervision sessions and any other meetings as required.
1. To represent the organisation at all times in a professional manner.
1. To undertake any other activities deemed appropriate and in keeping with the aims of the role.


Conditions of Service:
1.  Annual holidays – 25 days plus 2 floating days (pro rata) plus statutory public holidays. 
2.  Pension – The post holder will have the option of joining a group pension scheme  based  on employer and employee contributions of 6%.
3.  Union – MECOPP will recognise the appropriate trade union.
4.  Equal Opportunities – MECOPP is working towards being an equal opportunities employer.
5.	Travel Expenses – work-related travel expenses, with appropriate receipts, will be reimbursed on a monthly basis
6.	Staff Development and Training


Person Specification

All of the following requirements will be assessed from a combination of information provided on the application form, the interview process and references (see below):

	Experience
	Essential
	Desirable

	Experience of working with marginalised communities
	X
	

	Experience of working with/within financial assistance/grant application/benefits system
	X
	

	Demonstrable experience of providing advocacy and casework support and information services
	
X
	

	Experience of community outreach and other awareness raising activities
	X
	

	Experience of managing small scale projects/initiatives
	X
	

	Experience of monitoring and evaluation techniques to include quality assurance
	X
	

	Experience of joint working with a range of stakeholders
	X
	

	Experience of supporting participation of vulnerable or other excluded groups 
	X
	

	Skills

	Ability to establish empathetic relationships with MECOPP carers and those in receipt of care
	X
	

	Excellent written, verbal and interpersonal skills and the ability to develop and maintain strong working relationships with internal and external partners
	X
	

	Ability to manage own workload effectively
	X
	

	Ability to use networked IT efficiently and appropriately
	X
	

	Knowledge

	Knowledge of the issues affecting Gypsy Travellers and those in receipt of care
	X
	

	Knowledge of gambling harms
	
	X

	Knowledge of equality legislation and its applicability within health and social care 
	
	X

	Knowledge of financial assistance/grants and current social security landscape
	X
	

	Other

	Clean driving licence 
	
	X

	Willingness to work out-with office hours if required
	
	X



Closing dates for applications  Fri 24th July 2026

Interviews taking place week of 3rd August 2026

For informal discussions contact Charise@mecopp.org.uk


Please note that cv’s will not be accepted and only shortlisted candidates will be contacted.

For an application pack: please contact info@mecopp.org.uk or see the recruitment page on our website at www.mecopp.org.uk
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